
Ordering JHS Band Apparel Online 
 

1. Visit www.charmsoffice.com and click ENTER at the top right corner. 

2. Scroll down to the PARENT/STUDENT/MEMBERS LOGIN section on the middle of the page. 

3. Enter the school code: JupiterHSBand 

and click the Enter Student/Parent Area button to access your student's account. 

4. For the "Student Area Password," enter your student's ID number, which is your 
student's eight digit student number assigned by the school district. 

5. Click on the Online Store (look for the shopping cart icon). 

6. Items available for purchase are listed in the “Charms Shopping Center.” 
Select an item for purchase by clicking the green Choose button on the right side of the page. 

7. A description of the item at the top of the page.  Select a size or item from the lower left column.   

Select from the additional choices that appear in the lower right column so you can choose a 
quantity for the item to purchase.   

NOTE: There may be only one choice in each column, but you MUST make a choice from both the 
left and right sides of the page in order to add an item to your shopping cart.  

8. Under Quantity at the top of the page, update the number of the items to purchase. 

You may be limited in the number of items you can add to your cart based on quantities available.  
If quantities available are exceeded, you will see the error message “The quantity must be less 
than or equal to the Available Quantity.”  If you see this message, adjust the quantity to be 
ordered. 

We have limited quantities for all items EXCEPT hoodies. 

9. Add the item to your cart by selecting the green Update Cart button on the lower right. 

You will be required to enter additional information for personalization of hoodies before being 
able to add an item to your cart.  If quantities available are exceeded, you will not be able to add 
an item to your cart. 

Due to personalization, you many only order one hoodie at a time, but you can order multiple 
hoodies in the same order.  Repeat steps 6-9 to order an additional hoodie in the current order. 

10. The page displayed has the items in your shopping cart at the top of the page, and the items 
available for purchase in the online store at the bottom of the page.  You can continue shopping 
(repeating steps 6-9 above), or you can check out by clicking the green Checkout button at the top 
right of the page. 

11. Review the items to be purchased.  In the “choose a payment option” drop down box, select Bill and 
Print.  Click the green Checkout button. 

12. A message confirming that you agree to pay the total due should be displayed.  Click OK to continue. 

13. Your Online Purchase History is displayed.  Click on the magnifying glass icon next to your order to 
view your receipt.  PRINT THIS RECEIPT and submit it with a check (payable to “JHS Band”) or 
cash and place in the marked collection box in the band room near the kitchen. 

NOTE: ONLINE PAYMENT OPTIONS ARE NOT AVAILABLE. 

If you have trouble accessing your student’s account or if you have any questions about the Charms 
online store, please contact Debbie Wiley at wileydebbie@bellsouth.net for help. 
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